
Swiss Skin Care Workshop



Taking the Confusion out of Skin Care

Products you need for your Workshop (products from the Ultimate Value Pack)

1.  Re9 Advanced LUXURY DAILY ROUTINE

2.  TREATMENT TRIO - Collagen Support Supplement, Instant Gel Lift, Cellular Renewal Masque

3. FC5 Shower Set

4. Finishing Set - primer, concealer, liquid foundation samples, mineral powder foundation samples, bronzer

5. Extra gifts for hostess or guests (hand creme minis, travel foot cremes etc..)

6. SKIN CONDITIONING OIL FC5 FOR ANY REDNESS OR SENSITIVITIES
KIT ALWAYS NEEDS TO BE PRESENTED IN “BRAND NEW CONDITION”

NOTE:  Too many products confuses your guests and confusion = no sales or low sales.  It is far more effective to arrange to do a separate spa detox, cosmetic workshop.   Keep everything in one bag if possible and it needs to be easy to carry, easy to set up, easy to pack up.  Potential new consultants are watching everything you do.  They are thinking “Can I do this?”

NOTE:  Keep in mind that skin care is the “core” line of your business and will comprise about 70-80% of your referral and repeat business.

Things you need for your presentation

1.  Product Catalogues

2.  Ultimate Value Pack forms with a stapled Arbonne new PC/CONS application form

3.  Customer Care Card

4.  Product Order forms

5.   Opportunity event invites

6.  Wash cloths/Disposable  www.eztowel.com
7.  Mirrors

8.  A MASTER COPY of your script and your catalogue

9. ph Pencil demonstration (optional) -- www.microessentaillab.com, # P-13N
10.  Arbonne Calendar

11.  Pens

12.  Calculator

13.   Before and After Pictures

14.   Monk and Indian Picture

Host Packet

Guest List/Catalogue

Make an appointment to pick this up (*ideally) or email
When pick up give remainder of Host packet



Host Letter (Rewards)



Order forms for outside orders



Perform hostess coaching

Opportunity Gift Bags or Packets
Give to those you want in business and those who booked an appt with you to discuss income opportunity.


New Income opportunity brochure


EOA story


Samples


“Is this business for you?”  Document

I get drawstring metallic or silk bags from www.papermart.com
GOALS for Workshop

1.  To Create Educated Consumers

2.  To Educate guests on how to achieve the most beautiful skin possible

3.  To Generate a minimum of $500 per Workshop

4.  To Book a minimum of 2 more workshops

5.  To invite everyone to the next opportunity event or a personal consultation to explain the Arbonne Income Opportunity

Change your Mindset from

a sales mentality 

TO

A Service Mentality

And see your Business Boom!!!!

We conduct SWISS SKIN CARE WORKSHOPS to EMPOWER WOMEN on how to achieve radiant youthful skin while educating them on using Pure, Safe, and Beneficial products for themselves and their families.  If you conduct your business from a “service mentality” you will feel more confident in your presentation.  Work from the heart and your mind will follow and so will hundreds of happy customers and consultants.

AN EDUCATED CONSUMER MAKES A WISE CHOICE!

Your display

1. Keep it Simple.

2. Keep all Re9 Advanced in the Gold Bag

3. Give dab of the Re9 Facial cleanser & wash cloths after Awaken SSS massage
4. Always display in sets - when you take items out of bag group together during the presentation

5. FC5 shower set 
6. Always refer to sets

7. NO SAMPLES ON DISPLAY.  The Workshop is the sampling.  If you offer samples you will reduce your sales considerably.  Your samples can be offered after the sales have gone through for different individuals.
NOTE:  SELLING SETS IS THE ONLY WAY WE CAN REALLY SUPPORT OUR CONSUMER IN HAVING THE BEST RESULTS.  ALWAYS SHARE THE BENEFITS OF USING THE COMPLETE SETS AND HOW THEY CAN PURCHASE THEM AT 50% OFF IN AN ULTIMATE VALUE PACK.  USING COMPLETE SETS IS THE ONLY REAL WAY OF ACHIEVING ULTIMATE, FAST RESULTS!
Your presentation begins when your first guest arrives!!!

Greet each guest

Start Sea Salt Scrub - massage one hand

NOTE:  This one on one time is perfect for getting to know them and build rapport.  Remember - it is all about them and you want them to talk about themselves the whole time.

Questions to ask here:


What do you do?  What do you do for fun?


Do you have kids?  What ages?

 
Just have a conversation with them.  If they start asking about the products - don’t go there yet.  Say, I will tell you all about it in a little bit and ask them another question about themselves. 

After the massage, direct the guest into the bathroom to wash their face.  You can give them a pea size amount of RE9 wash & wash cloth after your sea salt scrub hand massage
Start your Presentation
Everyone needs to sit around a table.

Sit with your guests when presenting.

Keep this FUN, SIMPLE, POSITIVE, AND 20-30 MIN.

IceBreaker (optional) - do raffle for participation, purse game, left/right, etc…
Host Opens - Have host thank guests for coming, tell her testimony why she wanted her friends to hear about arbonne and have her introduce you.

Thank Host and Gift Her - Tell everyone what she is getting for hosting, make her feel like the most important person in the room! 

Do your Introduction  - how you got started and product testimony along with hesitations of starting this business.  (Go over with your sponsor)
I’m sure you all came here with different expectations and ideas of what this is going to be, but I promise this is going to be fun, informal and you will be so happy you came.  

I’m going to share some exciting information on how to keep your skin looking and feeling youthful with the latest anti-aging tips and you will have the luxury of experiencing our Ultra premium Swiss Skin Care.

We are always grateful to our hosts because is allows us to share these amazing products with you.  We are a WORD-OF-MOUTH business so we rely on our hosts, customers, and friends to spread the great news about Arbonne.  We are an internet based skincare business so after today you will have the convenience to purchase online or our 1-800 number.

Arbonne is only sold through independent consultants, Swiss Skin Care Workshops, and appointment only businesses.  Through our direct selling method we also create an Income opportunity for women and their families.  We are a company which empowers women.

Today you will also have the chance to book your very own SWISS skincare workshop for you and your friends and receive an 80% off shopping spree.

Our Swiss Skin Care Workshops are a one of a kind presentation because we are the only company to present a prestige Swiss Skincare Hands on Experience!!
Please excuse me from referring to this script/catalogue.  It keeps me on track and I don’t want to leave any of the good parts out.

NOTE:  Your greatest recruiting tool in your workshop is making it look easy.  Even if you don’t need a script you still need to refer to it.

Also, I would like to introduce   ________  She has just started her Arbonne Business and this is how we do a lot of on the job training, we never send anyone out on their own to conduct a Swiss Skincare Workshop until they are 100% confident.  She will be helping me tonight.

NOTE:  Take somone with you to help with the workshop, as this is a good way for them to learn and a good way for the guests to see that we give support.

For the first few minutes, I will go through what makes arbonne different and why it is so unique.  After that, you will be able to experience our NEW Re9 advanced Skincare and see and feel the difference.

Has anyone heard of Arbonne here?  Because of the extraordinary results our customers are experiencing every day we are becoming closer to being a household name.  

My presentation will be about 20-30min.  When you feel how amazing our new Re9 Advanced is, you are going to want it all!.  

Arbonne is affordable - the Ultimate Value Pack is a fabulous way you can purchase all of the main products we discuss today at 50% off.  You will love the compliments you receive when you use all our products together!  This will help you get rid of your cosmetic graveyard.  You know all those products you bought that never worked but were too expensive to throw away??  

You will also receive a Customer Care Card to fill out.  This will give me the info I need to provide you the best customer service.  Jot products down on the back you would love to have.

Also, we help women and their families create extra income.  You might know someone who would be interested in exploring this opportunity, or perhaps you!  It is my job tonight to ask you if you know someone I can help.

Apply Mask (optional)

Pass out catalogues 
Have them raise right hand and promise to stay on same page (they laugh)

Open to first page:

Arbonne 30 years of Living Beautifully.

Founded in 1980

Our Swiss Heritage and Product formulations are combined with incredible science and manufactured in the US

45 day money back guarantee

What makes Arbonne Different?

Did you know there are 3 categories of skin care in the global marketplace?

1st  ECONOMY SKINCARE - mainly American formulated products

2nd  PREMIUM SKINCARE - French formulated - chanel, lancome, Dior and those you see at department stores

3rd  ULTRA PREMIUM  or Prestige SKINCARE.  These are SWISS formulated.  Normally SWISS skincare is extremely expensive and not readily available - LaPrairie, Valmont and others.  If you were wealthy and living in Europe you would regularly be visiting SWISS day spa.  It primarily has been for the rich and famous.  Just a moisturizer form LaPrairie can cost $800 and 7 step system $2800.

Arbonne is part of the 3rd category.  We formulate our skincare in Switzerland and because we distribute our products through the Direct Selling Method we can now offer SWISS skincare at very affordable prices.  

This is why we are BOOMING - as it is a 1st for highly advanced SWISS SKINCARE to be offered through direct selling.

Turn to page 7

This is our ingredient policy and our Promise.  This is what makes Arbonne unique.  We are a GREEN company and committed to protecting the environment.

Our products are inspired by Nature and Enhanced by Science.  Our herbs are certified organic from the Swiss Alpine region and we use pure Alpine water, both of which are known for their high levels of efficacy.  

We have Vitasphere Technology - this helps to deliver the antioxidants, vitamins A,C,E to the cellular layers of the skin.  This technology figures out your skin type and adjusts you to normal.  Every skin type uses the same product line due to this.  Our formulator Pierre Botiglierri is the Father of Cell Rejuvenation and he has formulated other swiss lines prior to working exclusively with Arbonne.

We are committed to the development of unparalleled products free of harmful ingredients.

Our products are Botanically based, hypoallergenic, dermatologist tested.

We are ph correct (do Ph pencil test)


It is essential your skin is a ph of 5.5.  This ph level protects us from aging.   Our products won’t upset this ph - however many product lines do.

We do not Test on Animals and have no animal by-products.  Explain rendering plants.  (Mad Cowboy article)  97% of skin care, make up and toiletries on the market today contain animal fat and are tested on animals.

Formulated without Mineral Oil - This can clog pores and not let your skin breathe.  (Do Mineral Oil experiment (one cracker in water, one in mineral oil – mineral oil does not absorb, tap on side of glass to show how hard it is).  Mineral Oils are used as spreading agents in most skincare and cosmetics and are considered toxic.  The reason companies use this is because it is inexpensive and has an indefinite shelf life.  We do not have these petroleum-based ingredients:  Benzene, Phthalates, Toluene, Petrolatum, Mineral Oil.

Formulated without Dyes or Chemical Fragrances

Research has shown that the average women applies 515 chemicals to her face daily - makeup, perfumes, lotions, mascara,  - all contribute to the toxic brew that is causing health problems for many women (toxic burden article)

Turn to page 13

This is our re9 advanced anti-aging system - our LUXURY DAILY ROUTINE.

All of these products can be purchased individually but the benefits of purchasing the whole set is that you will maximize your results and it is a great value in our Ultimate Value Pack where you can receive all of these essentials at half price!  (use baking cake analogy)

Show the Monk and Indian picture

How old do you think the monk is?  91  Obviously, we can control the aging process - 90% is due to environmental damage such as sun, smoking, stress, diet, alcohol, pollution, sleep deprivation, and kids HAHA!  The Re9 Advanced system will protect you from this damage.

What I love is that there are 5 steps but only takes about 1-2 min and you will see visible results in 24 hours.

Show clinical study results

(82% saw a visible results in 24 hours

92% saw a reduction in fine lines/wrinkles within a week

100% would recommend this product to family and friends)
Let’s get started and put the system on - our LUXURY DAILY ROUTINE.  This system is very concentrated and only need a small amount.  

Smoothing facial cleanser - Enhanced with Algae Extract to support Collagen production.  It will take off all your makeup and even eye too.

Regenerating Toner - Visibly tones, firms, and smooths the skin’s surface.  It minimizes pores and has anti-oxidant protection.  Contains no alcohol.

Intensive Renewal Serum - This is the good stuff!  It has Marine Lavendar and works to diminish lines, wrinkles, and acne scars.

Instant Lift Gel - “Cinderella in a Bottle”  or “Botox in a bottle”  This instantly firms and tightens.  Have guests apply to right side of face.

Corrective Eye Creme - This reduces puffiness and dark circles.  Apply with ring finger.

Restorative Day Creme - This hydrates, nourishes, and protects.  It has SPF 20

Night Repair Creme  - This strengthens, firms, and encourages cell recovery while you sleep.  It is a corrector.

Age Defying Neck Cream - This visibly firms and tightens the neck and smoothes the appearance of lines/wrinkles.  You get a travel size neck cream for FREE when you buy the Re9 Advanced System.

As you see in the catalogue, the retail price for the LUXURY DAILY ROUTINE is $323.  This is a phenomenal value considering other SWISS products would cost you thousands.  This set will last 3-5 months and you can buy this in value pack for only 161.50.

One of the most popular ways that our customers start with Arbonne is with our Value Pack which is saving a 50% off the sets and also you will receive a FREE product.

Pass around before and after pictures of Face

Turn to page 14 - Treatment Trio

Collagen Support Supplement - Use this product and get results twice as fast.

Instant Gel Lift - explained above

Cellular Renewal Masque - This is deep cleansing and removes the dead skin layer

Luxury Body Essentials

Body Wash/Body Firming Cream - Collagen support and advanced peptides in these 2 products provide smoothness, elasticity, and firming.  Receive the body wash at 50%off (36 for only 18) and the body firming cream for FREE (68 value) in the ultimate value pack.  Both of these are great for stretch marks, bumpy skin, and dryness.
Makeup Primer - Creates a flawless canvas for your makeup application minimizing pores and fine lines.  In Value Pack only $18.
Pass around FC5 item in Shower Set so guests can smell.

Makeup Part (optional)

Have someone volunteer to put liquid foundation on half of face and mineral powder foundation on other half.  You use your samples to do this.  

Tips

1.  Use a highlighter for a dewey look

2.   If you don’t wash your makeup off at night - you age 7 days

3.   When applying concealer you should use a brush

4.   Learn to use a bronzer to give you a sun kissed glow

5.   Extend your eyeliner pass the corner of your eye to make your eyes look wider

Close
As you can see I love what I do & meeting new people!  I hope you have learned something valuable to share with your friends and family.  So as I close I just wanted to share there are 4 ways to WIN with Arbonne: 

1.  Become a client.  I promise to provide you with the best customer service.  Fill out your client care cards so I can better serve you.

2.   Host your very own Swiss Skin Care Workshop and receive an 80% off shopping spree and if you book in this month you will receive ______.  The hostess will also receive ______ with 2 bookings.

3.   Become a preferred customer of mine and Arbonne’s.  By doing so, you can purchase our Ultimate Value Pack and receive all your products at 50% off.  You will receive 700 of product for only 350 and also receive a FREE product as well.  Also, you will receive a discount of 20% off when reordering online.  It costs only $29 to get this amazing discount.

4.   Create an extra income.  You or someone you know may be interested in taking a look at this income opportunity.  Insert your WHY story here.  Share your story of why you are doing the business & what you plan to achieve.  Be excited & confident.  People will want to learn about the business because of your posture.

Now, I’m going to be able to give you each an individual consultation and answer your questions.  If someone needs to leave right away, I can help you first.  Thank you again!

